
 

 

Emdeon and RMI Announce Marketing Agreement 

to Deliver RMI Return Mail Solutions to Emdeon Business Services’ Clients 

 

Emdeon, formerly ExpressBill/WebMD, industry leader in healthcare bill statement printing, has agreed to 

market return mail solutions from RMI, Return Mail, Inc., Birmingham, Ala. 

 

RMI return mail services solve the many problems associated with Undeliverable As Addressed (UAA) 

return mail by eliminating the handling, and also identifying the best address for lost patients. This not only 

saves significant labor costs, but also improves profits by increasing receivables that would otherwise be 

lost. RMI return mail solutions have been proven to have a huge positive dollar impact on businesses. 

 

“RMI is excited to be working with a leader in the healthcare industry,” said T. Alan Ritchie, Jr., president 

of Return Mail, Inc. “Our patented UAA mail solution will enable Emdeon healthcare clients to collect 

more receivables by reconnecting with lost patients.” 

 

About Emdeon 

Emdeon is a leading provider of business, technology and information solutions that transform both the 

financial and clinical aspects of healthcare delivery. At the core of Emdeon’s vision is the commitment to 

connect providers, payers, employers, physicians and consumers in order to simplify business processes, to 

provide actionable knowledge at the right time and place and to improve healthcare quality. 

 

Emdeon Business Services provides physician practice management and electronic health record software 

and services that increase practice efficiency and enhance patient care. Emdeon can be found on the 

internet at www.emdeon.com.  

 

 

 


